
Hybrid Intrusion System to Meet the Needs of Residential and SMB Applications
First Alert VISTA® H3: The Evolution of Legacy

For over 30 years, the VISTA® platform has set the standard in trusted security, used in millions of installations across homes 

and businesses. Now, the First Alert VISTA H3 Series takes that legacy forward, combining the trusted performance of VISTA 

with advanced flexibility and scalability tailored for residential and small-to-medium business environments.

Enhance your offerings with simplified operations, seamless smart home integration, and a platform designed to strengthen 

customer relationships—helping you grow your business with every installation.



The VISTA H3 hybrid panel brings 

modular flexibility to a hybrid system, 

seamlessly integrating many of the 

same components as the ProSeries 

AIO ecosystem. With easy-to-install 

expansion slots, the VISTA H3 is 

designed to adapt to evolving end-

user needs and new technologies. 

Customize each system to meet the 

unique demands of residential and 

small-to-medium business environments.

The panel comes with SiX Two-Way 

Wireless technology, utilizing true  

128-bit AES encryption for a high  

level of security. SiX devices  

communicate with the alarm  

system via a fully encrypted  

bi-directional wireless  signal,  

operating on 2.4GHz technology,  

providing robust and secure 

communication. 

Flexible  
Easily takeover existing systems with compatibility for 

5800-series or competitive wireless sensors, hardwired 

sensors, relay modules, and other devices—saving on material 

and installation costs. Offer a complete end-to-end solution 

by adding video surveillance with local viewing on the wireless 

touchscreen or remote access via Total Connect® 2.0. Enhance 

safety with smoke, carbon monoxide, and heat detection, and 

provide seamless smart home control over thermostats, lights, 

locks, and more with simple plug-and-play integration.

Scalable 
Easily support automation and smart home integrations with a 

plug-and-play WiFi/Z-Wave module, enabling seamless setup 

and expansion. With a 64-zone capacity, VISTA H3 is ideal 

for larger homes and light commercial applications. V-Plex 

compatibility offers a flexible, cost-effective installation, while 

two-way voice functionality helps reduce false alarms. This 

adaptable solution is designed to grow alongside a business or 

keep pace with evolving home technologies.

First Alert VISTA H3 Is the Flexible Hybrid Intrusion Panel Unlocking Smart 
Home and Building Technology

Insightful
VISTA H3 utilizes the same AlarmNet® 360 programming 

platform as the ProSeries, streamlining installation training. 

Remote diagnostics and system maintenance capabilities 

help reduce costly service calls, enhancing your operational 

efficiency. With AlarmNet 360’s valuable insights, you can 

proactively monitor your customer base and identify potential 

attrition risks, empowering you to better manage and optimize 

your business.

Compatibility With  
V-Plex Protocol 

SiX Two-Way Wireless 
Technology 

Backward 
Compatibility  

for Easy Takeovers

AlarmNet 360 
Management TC 
Remote Services

Common 
Programming Across 

Hybrid & AIO 



Wi-Fi Z-Wave
500 Series

Bluetooth SiX 2-Way
Encryption

The H3 hybrid panel solution is designed to serve a wide 

range of markets, from residential to small and medium-sized 

business applications. It provides a comprehensive security 

solution that is both adaptable and forward-thinking.

This forward-thinking approach of the VISTA H3 solution not 

only supports compatibility with current infrastructure but 

also provides a pathway for future enhancements. Whether 

it’s a small business seeking robust security or a residential 

setup requiring reliable protection, the VISTA H3 hybrid panel 

adapts to meet diverse needs.
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Versatility To Serve a Variety of Installations,  
From Small & Medium Business to Residential.



  PROSIX TWO-WAY ENCRYPTED WIRELESS SENSORS + PERIPHERALS

Keyfob Medical and Panic 
Transmitters

Indoor  
Siren

Combination  
Smoke/CO  

Detector

CO DetectorSmoke/Heat 
Detector

Door/Window 
Sensor

Mini Door/
Window Sensors

Outdoor  
Siren

Heat 
Detector

Motion  
Detector

Temperature 
Sensor

Glassbreak  
Detector

Flood  
Detector

Shock Sensor

PANELS & MODULES

Bus Isolator VISTAH 5800, 
Wireless Takeover 

Module

Relay Module HW V-Plex  
Takeover 
Module

VISTA H3  
Security Panel

HW Expansion 
Module

ECP to IB2 HW/5800/
Relays Takeover 

Expansion Module

The First Alert VISTA H3 solution provides unmatched flexibility and modularity, offering a seamless transition for takeovers, 
upgrades, and awareness solutions. With ‘One-Go-All-Go’ connected life safety and a perfectly consistent experience across 
hardware and software, this solution is designed to grow effortlessly with your customers’ needs, making it easier than ever to 
deliver reliable, streamlined service.

Scalable. Flexible. Insightful. 

MOBILE
Resideo 

Total Connect®

COMMUNICATIONS
LTE® Plug-in  

Radio Module
Z-Wave®/Wi-Fi®  
Plug-in Module

ACCOUNT MANAGEMENT
ALARMNET360®

For a full list of wireless sensors, please visit resideo.com/pro.

Streamlined leveraging our proven installation, maintenance 

and programming methods and technologies.

Designed alongside its sister platform, the PRO Series AIO, 

the VISTAH3 utilizes the same easy-to-use AN360 installation 

tool, PROSIX sensors and modules with AES-128 encryption, 

the same TC2 end-user interface, and over-the-air software 

updates.

Optimized for cost effective inventory management and 

takeovers. Compatible with V-Plex protocol via a module 

reducing labor and cost, providing an economical expansion 

of peripheral devices. Leverages ProSeries hardware to 

increase hardware revenue per installation. 

Designed with remote system diagnostics and over-the-

air updates to ensure ongoing system performance and 

seamless integration with modern technology.

Simplified Design 

VIDEO

VX5 Indoor 
Camera

VX1 Doorbell VX3 Outdoor 
Camera

TOUCHSCREENS & KEYPADS

Portrait Keypad 
2-Line Alpha Display 
(Wired and Wireless)

Landscape Keypad 
2-Line Alpha 

Display  (Wired)

ProSeries 7” Wireless 
Touchscreen 



Resideo Technologies, Inc.
2 Corporate Center Dr. Suite 100 
P.O. Box 9040  
Melville, NY 11747 
1-800-645-7492

For more information
resideo.com/pro
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